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CORPORATE INFORMATION 

 

 

REGISTERED HEAD OFFICE: 

 

Lot 2, 119A, 1st Floor, 

Klang Lama New Business Centre,3 1/2 Mile, Old Klang Road, 

58000 Kuala Lumpur 

 

 

COMPANY SECRETARY: 

 

Ganesan & Ganesan 

8A, 8th Floor, Pearl Court 

61, Jln Thamby Abdullah 

Brickfields 

50470 Kuala Lumpur 

Tel: 03-2272 5986 

 

BANKERS: 

 

RHB BANK BERHAD- OUG Branch (Jln Klang Lama) 

 

ADVOCATES & SOLICITORS: 

 

RODZIAH & COMPANY 

No. 18-12, Level 18, Menara Centara No. 360 

Jalan Tuanku Abdul Rahman, City Centre 

50100 Kuala Lumpur 

Tel: 03-2602 9877 

 

AUDITORS: 

 

Messrs. Azmi Ismail & Co. 

Chartered Accountants, Malaysia 

A-1-13A, 8A (Seksyen 8 PJ) 

46050 Petaling Jaya 

Selangor 

Tel: 03-79565479 
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COMPANY PROFILE 

 

Sentinel Security Services is a licensed security company with its headquarters in Kuala Lumpur  

 

and offers security guards around the Klang Valley, Selangor and also across the country upon  

 

request from customer. 

 

Sentinel has many experienced staff in the field of security where they can bring along with them 

 

plenty of specialized experience having served with various security organization. 

 

Sentinel work force has been vetted by the Police and the Home Affairs Ministry as well as  

Through various stages of training and education to ensure values of Professionalism, Integrity,  

 

Respect for Diversity and Humanity. 

 

OUR VISION 

 

To be the preferable and successful Malaysian Security Organization. 

 

OUR MISSION 

 

To exceed customer and employee expectations by providing superior security services and being 

the employer of choice. 

 

OUR SERVICES 

 

Services offered by Sentinel are as follows: - 

 

1. Static Guards 

2. Mobile Patrols 

3. Surveillance Services 

4. Security Advisory Services 

5. Investigations 

6. Training and Development in Security Management 
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OUR ORGANIZATIONAL CHART: 

 

 

       

 

IDZHAR MARAN BIN ABDULLAH
EXECUTIVE CHAIRMAN

NURUL AIMI BINTI 
ABU HASHAN

Admin Executive

MUHD SHAFIQ BIN 
ROSLAN

Operation Executive

DINESH A/L 
GOPINATHAN

Branch Manager 
(Johor)

N. L. SARAVANAN

Operation Executive 
(Johor)

NUR FARHAH 
NABIHAH BT MOHD 

NAJIB

Admin Assistant 
(Johor)

IDZKANDAR BIN IDZHAR 
MARAPPAN

Director/ Business 
Development Manager

IDZWAN BIN IDZHAR 
MARAPPAN

Director

PRAKASH A/L MARAPPAN

Senior Manager
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OPERATIONAL MANAGEMENT SYSTEM: 

 

1) Traditional (manual) 

-Suitable for smaller premises 

-Lower hourly rate 

-Experience supervisor/officer  

 

2) Digital (HAUZ System Integration) 

- Better Attendance & Tracking 

- Real-time reporting  

- Promptness in the case of Emergency 

- Suitable for multi-story/big premises & high traffic of people entering & exiting. 
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OUR HAUZ INTERVAL REPORT 
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OUR HAUZ CLOCKING REPORT 
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OUR ACCURATE DIGITAL TIMESHEET 
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SAMPLE OF DIGITAL PATROLLING REPORT 
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SOME KEY FACTS  
 

➢ Sentinel Security Services Sdn Bhd, which commenced operations in 1992, we had over  

30 assignments with over 100 employees on its payroll.  

➢ Sentinel main branch office is situated in Old Klang Road and the office building belongs to 

the company  

 

➢ Our company value innovation in improving our services thus we have partnered with 

digital system provider such as Hauz and visitor management system such as Grabjaga 

app. 

 

 

 

We are glad to state that we sustained a large part of our clientele mainly due to the significance 

of our quality and unparalleled customer satisfaction, 

 

OUR GURKHA GUARDS 

• They have served in the Nepalese Army 

 

• Trained Nepali Guard (TNG) Certified 

 

• They are trained to handle crisis 

 

• They have vast experience in handling various arms 

 

• They are committed to their work. 

 

• They are highly disciplined. 

 

OUR MALAYSIAN LOCAL GUARDS 

• They are ALL 100% Vetted by KDN, with approval certificate from Home Ministry. 

 

• Certified Security Guard (CSG) Trained 
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OUR GUARD TRAINING PROGRAM 

 

• In-house training program by Paradigm Resources Malaysia (HRDF Certified Trainer) 

• Act as their future development program to improve their work performance 

 

Training module (Part 1): 

- Company’s Mission & Vision 

- Security Program (Prevention, Protection, Detection, Enforcement, Investigation, 

Emergency Services) 

- Legal Rights of a Security Officer 

- Security Policy (People, Information, Property) 

- Threat & Risk Analysis (Assessment) 

- Security (Threat & Risk Profile) 

- Security Officer’s Standards 

- Security Officer’s Characteristics & Skills 

- Grooming & Appearance   

Training module - On-site (Part 2 Task Execution): 

- Perimeter security (Access Control) 

- Perimeter security (Patrolling) 

- Electronic Usage & Device Management 

- Key Control Management 

- Car Park Security 

- Emergency Handling & Tree Alert Activation 

- Traffic Control 

- Logistics & Transportation Security 

- Communication Devices 

Other Duties: 

- Attend telephone calls 

- Access control systems 

- Conducting 100% checks 

- Documentation 

- Situation Reporting (Receive & Report) 

- Cleanliness of Post 

- Pandemic preparedness & readiness (Personal safety, hygiene, mask, social 

interaction, premises screening sop) 
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WHY CHOOSE US? 

 

• LOCAL COMPANY WITH 29 YEARS OF HANDS-ON EXPERIENCE 

 

• PRICE IS COST EFFECTIVE (NEGOTIABLE) 

 

• PROFESSIONAL MANAGEMENT (INDUSTRY EXPERT) 

 

• INNOVATIVE MANAGEMENT SYSTEM (USAGE OF APPS & SOFTWARE) 

 

• COMPLETE INSURANCE COVERAGE 

 

 

ADVANTAGES OF USING SENTINEL SECURITY SERVICES 

 

 

• NO RECRUITMENT HEADACHES 

 

• ABILITY TO HANDLE THE ASSIGNMENT 

 

• EPF & SOCSO COVERED BY US 

 

• TRAINING IS DONE BY US 

 

• UNIFORM & ACCOMMODATION PROVIDED BY US 

 

• COMPLIANCE TO COVID PREVENTION SOP 

 

• COMPLETE INSURANCE COVERAGE (Professional Indemnity etc) 

 

• ONE STOP SERVICE PROVIDER 
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DEVELOPING COMMUNITY POLICING 

 

We will arrange and integrate “goodwill and get to know” meetings between clients, local 

government agencies, Civil Society Organizations and the local police districts. 

 

SUPPORTING SERVICES 
 

Risk Assessment 

 

Sentinel will conduct a professional risk assessment visit and generate an in-depth report for our 

client to be notified of any safety/security risk. A setlist of tailored “SOP” can be drafted based on 

this report to mitigate the risk. 

 

Patrol Car Unit 

 

Sentinel also has two (2) patrol car unit. This patrol unit will make regular patrols to all over 

assignments. If at any time, there is an emergency, the Patrol Car will be immediately dispatched 

to the place. 

 
 

Guards Amenities 

The security officer will be equipped with security batons, search torch lights, security raincoats and other 

relevant items. In addition we also provide motorcycles and bicycles for patrolling at the relevant sites. 

 

CAPITAL STRUCTURE: 

Authorised Share Capital: RM 1,700,000 

Issued and Paid-Up Capital: RM 1,700,000 

 

 

BOARD OF DIRECTORS: 

1) IDZWAN BIN IDZHAR MARAPPAN 

 

2) IDZKANDAR BIN IDZHAR MARAPPAN 
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INSURANCE COVERAGE 

 

Our security services are supported by a set of fully coverage 

insurance policy for our clientele as required by Kementerian 

Dalam Negeri (KDN) underwritten by Lonpac Insurance 

Berhad. 

 

 

PROFESSIONAL IMDEMNITY  RM 200,000.00 

 

FIDELITY GUARANTEE    RM 200,000.00 

 

PUBLIC LIABILITY     RM 1,000,000.00 

 

GROUP PERSONAL           RM 25,000 per pax 

       ACCIDENT 
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EXECUTIVE CHAIRMAN’s PROFILE: 

 

Name: Idzhar Marappan Bin Abdullah (Mr. Maran) 

Tel No: 016-7722388 

Identity Card No: 510627-08-5109 

Academic Qualification: Diploma In Business Administration (1993) 

Experiences In Security Industry: 

Our Executive Chairman Mr Idzhar Marappan (Maran) has more than 40 years of working 

experiences in the Security Industry. He began his first step into the industry as a security officer 

in Singapore from 1970 to 1972. Then he subsequently joined Kawalan Keselamatan Sdn. Bhd. 

as a security officer from 1973 – 1976. In 1976, the shareholders of Kawalan Keselamatan Sdn. 

Bhd. was forced to go their separate ways and decided to form a new company called Tuah 

nGuard (M) Sdn. Bhd. which he was them absorb onto this newly formed company. Since its 

incorporation, he has been working with Tuah Guard (M) Sdn. Bhd. for the past 20 years and had 

accumulated a vast amount of hands-on working experience in the field of security managerial 

profession. His hard-work, dedication and committed track records earned him an unprecedented 

recognition for his contributions which accounted for more than 35% of the company total sales 

of Rm 7 million and a net profit of Rm 1.4 million per annum. The extraordinary contribution by 

him in both the sales figure and operational structure has pushed the Company to become the top 

guarding security Company in the state of Johore. He was controlling a team of 600 security 

personnel and servicing all the branches of Bank Bumiputra Malaysia Berhad and Malayan 

Banking Berhad for the state of Johore. He played a key role in nurturing Tuah Guard (M) Sdn. 

Bhd. from being a small security services company into a Public Listed Company on the 2nd 

Board of the KLSE in November 1995.  

 

After a very successful chapter with Tuah Guard (M) Sdn. Bhd, he went on to form a company 

called Armour Security Systems (M) Sdn. Bhd. as a substantial shareholder. It was the year of 

1997 where he decided to venture into building Armour Security System Sdn. Bhd. from the 

ground up with few other key shareholders. He managed to build Armour Security Systems (M) 

Sdn Bhd to become the second biggest security company in Malaysia. Under his belt was a 

portfolio of RM 12 million sales per month which accounted up to RM 144 million per annum. 

In addition to that, he was the key person in ensuring that the operation of more than 3000 

security personnel nationwide is smooth for the all the customer. He decided to retired from 

Armour Security Systems Sdn. Bhd. in December of 2021 to now becoming the Executive 

Chairman of Sentinel Security Services Sdn. Bhd. Under his leadership and wisdom, our 

company will strive to be a professional, premium and reliable security services Company in 

Malaysia.  



 

Page | 49  
 

      

DIRECTOR’s PROFILE: 

 

Name: Idzwan Bin Idzhar Marappan 

 

Address: 29, Jln Padi Ria 2, Bandar Baru Uda, Johor Bahru, 81200 Johor 

 

Tel No: 012-7307300 

 

Identity Card No: 890201-01-5303 

 

Academic Qualification: Diploma In Human Resources Management  

                                                (West Coast Tafe, Australia) 

  

 Professional Body: 

 - Members Of Professional Golf Association Malaysia (0116) 

 

Working Experiences: 

 

2011- Now 

 

Executive Director of Cycletone Sdn Bhd which is a company specialize in providing labour 

supply services for public cleansing and landscaping. The company has been a long-time service 

provider for big clients such as SWM Corporation Sdn Bhd and UEM Land housing 

development ‘Horizon Hills”. 

Under his leadership, Cycletone Sdn Bhd has been recognize as a trusted company with a huge 

manpower capacity to complete a task above the required job scope. Cycletone Sdn Bhd is also a 

member of ‘Persatuan Perniagaan Iskandar Malaysia” & ‘Waste Management Association of 

Malaysia”. 

 

2020- Now 

 

Procurement Director of Gemilang Infranity Sdn Bhd which is an infrastructure construction 

company based in Johor. This company has a wide list of project portfolios especially in road 

construction & earthwork. 
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Name: Idzkandar Bin Idzhar Marappan 

 

Address: D-16-21 Dorsett Residences Hartamas, No 63 Jln Sri Hartamas 1, Taman Sri 

               Hartamas, Sri Hartamas , 50400 Kuala Lumpur 

 

Tel No: 016-7225874 

 

Identity Card No: 911205-01-5925 

 

Academic Qualification: Bachelor Degree In International Business 

                                           (Edith Cowan University, Australia) 

 Professional Body 

 

  - Members Of Professional Golf Association Malaysia (0286) 

  - Members Of International Federation Of Technical Analysts (CFTe, USA) 

  - Members Of Society Of Technical Analysts (MSTA, UK) 

 

 

Working Experiences: 

 

2011- Now 

 

Director of Cycletone Sdn Bhd which is a company specialize in providing quality labour supply 

services in public cleansing and landscaping. This company has built a good relationship with its 

long-term clients such as SWM Corporation Sdn Bhd & UEM Land Housing Development in 

Johor. 

 

2015- Now 

 

Director of Privius Holdings Sdn Bhd which is a company that has an expertise in deploying 

manpower supply in a wide array of projects especially in the cleaning, landscaping and 

construction sector. 
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SENIOR MANAGEMENT PROFILE 

 

1) Name: Prakash A/L Marappan 

 

Position: Senior Manager 

 

Tel No: 016-3301649 

 

Identity Card No: 790825-04-5051 

 

Experiences In Security Industry: 

 

▪ 1999- 2001 Armour Security Systems Sdn Bhd (Malacca Branch) 

 

- Started as a Credit Control officer 

 

- Promoted to become a Branch Supervisor 

 (Managing the operation for Tangkak, Muar & Malacca) 

 

 

▪ 2007 – 2009 Certis Cisco Pte Ltd 

 

- Working as a Protection Officer 

 

- Attended the WSQ Training and Certified 

 

▪ 2011 – 2021 Armour Security Systems Sdn Bhd (Cash Management Centre) 

 

- Working as a Compliance Auditor 

 

- In charge of internal & external auditing 

 

- Conduct in-house training for the operation staff 

 

Courses: 

1) WSQ Certified (Singapore) 

2) ISO Certified in Auditing 
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                                     Our Past & Present Clients 

 

1.  MAXIS MOBILE SDN. BHD. (24 Guards) 

 Central Monitoring System, Sunway Annexe 

 

2.  MAXIS BROADBAND SDN. BHD. (32 Guards) 

 - TOC Subang Hi-Tech – Subang Industrial Park, Shah Alam 

 - TOC Sungai Besi – Lebuhraya KL-Seremban, Kuala Lumpur 

 - TOC Kepong - Kepong 

 - TOC Rawang – Rawang Integrated Industrial Park, Rawang 

 - KLCC Cooling Station – Section 38 KLCC 

 - TOC Seberang Jaya – Pulau Pinang 

 - TOC Bandar Baru Ipoh 

 - TOC Taman Gembira – Johor 

 - TOC Nilai – Negeri Sembilan 

 

3.  MAXIS BROADBAND SDN. BHD. (Monthly Ad-Hoc Services)  

 - MCV 10 – Johor 

 - BTS SGTP – Johor 

 - BTS RARE – Melaka 

 - BTS SENA – Melaka 

 - BTS NHAS - Kedah 

 - BTS JABI - Terengganu 

 - BTS PAYU – Terengganu 

 - BTS JERTM 1 – Jerteh, Terengganu 

 - BTS KNTN – Pahang 

 

4.  MEASAT BROADCAST NETWORK SYSTEM SDN. BHD. (14 Guards) 

 - TOD 

 - Telemarketing 

 - Credit Risk Management 

 

5.  ASTRO PRODUCTION SDN. BHD. (40 Guards) 

 - All Asia Broadcast Centre, Technology Park Malaysia 

Continued Next Page. . . 
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Our Past & Present Clients 

 

6. 

 

ASTRO ARENA SDN. BHD. (7 Guards) 

 - Wisma Ali Bawal 2 

 

7. IDS LOGISTICS SDN BHD, Shah Alam (12 Guards) 

 

8. IDS MEGA DC SDN BHD, Shah Alam (26 Guards)  

 

9. MACMAHON CONSTRUCTORS SDN BHD, Perak (15 Guards) 

 

10. BANDAR KINRARA 1 MALAYSIA DEVELOPMENT BERHAD (10 

Guards) 

 

11. ANN JOO RESOURCES BERHAD (25 Guards) 

 

12. BANGLO Dalaman Tunku (3 Guards) 

 

13. UPRIGHT RESOURCES SDN BHD, Johor (12 Guards) 

 

14. I-CITY PROPERTIES SDN BHD (10 Guards) 

 

15. PANTAI TOWERS MANAGEMENT CORPORATION (8 Guards) 

 

16. MYTV BROADCASTING, CYBERJAYA (12 guards)  

 

17. MALAYSIAN MEGA GALVANISER SDN BHD (20 Guards) 

 

18. STEEL RECON INDUSTRY SDN BHD (25 Guards) 

 

 

 19. KUMPULAN HAMODAL SDN. BHD (12 Guards) 

  

      20.  BADAN PENGURUSAN POLO PARK APARTMENT (8 Guards) 
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Conclusion 
 

 

 

Sentinel Security Services Sdn Bhd has a commitment for Responsibility for Protection (RP) to  

 

our client’s security, safety and safeguarding properties.  

 

Our working values of Professionalism, Integrity, Respect for Diversity and Humanity  

 

is in line with VISION 2020. 
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Contact Us 
 

 

 

 

Kuala Lumpur – Main Office 

 

 

SENTINEL SECURITY SERVICES SDN BHD 

Lot 2, 119 A – 1st Floor, Klang Lama New Business Centre, 

3 ½ Mile, Jalan Klang Lama, 58000 Kuala Lumpur. 

 

Telephone No : 03-7982 2875  

E-mail    : general@sentinelsecurity.com.my 

Website : www.sentinelsecurity.com.my 

 

 

Johor Bahru – Branch 

 

 

SENTINEL SECURITY SERVICES SDN BHD 

17A & 19A, Jln Bayu ½, 

Taman Nusa Bayu, 79250 Nusajaya, JOHOR 

 

Telephone No : 07-5099400  

  Branch Manager: Mr Dinesh – 011- 6959 3255 

 

 

 

 

 

 

 

 

    

mailto:general@sentinelsecurity.com.my
http://www.sentinelsecurity.com.my/
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Appendix 

 

 

 

 

OUR HQ RECEPTION AREA 
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OUR OPERATION CENTRE 
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OUR MANAGEMENT OFFICE 
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PICTURE OF OUR OFFICE BUILDING 
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OUR JOHOR BRANCH OFFICE IN 

NUSA BAYU 
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OUR JOHOR BRANCH OFFICE 

ENTRANCE 
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OUR JOHOR BRANCH OFFICE  
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OUR ELITE SECURITY GUARD 
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OUR NEPALASE GUARD 
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OUR PATROLLING VEHICLE 

OUR NEPALASE GUARD 
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SENTINEL, PROTECTING YOU SINCE 1992 

 

 

OUR RECORD 

WHY WE ARE DIFFERENT ! 

WE ARE IN THE BUSINESS FOR THE LAST 29 YEARS 

WE HAVE BEEN SERVING MAXIS  FOR THE LAST 20 

YEARS 

WE HAVE BEEN SERVING ASTRO FOR THE LAST 18 

YEARS 


